
 

8.5.   Behaviour policy for parents, carers and visitors to the setting. 

 

Policy statement  

At Runnymede pre-school we believe all of our families and staff have the right to feel safe, respected and 

valued. We pride ourselves on the pre-school being a happy, secure welcoming environment. 
 

Statement of principles  

Runnymede pre-school encourages close links with parents and the community. We believe that children benefit 

when the relationship between home and pre-school is a positive one. 

As role models, and for the safety and wellbeing of our children, staff and parents, parents and other visitors are 

expected to behave appropriately when on the pre-school premises. 

Parents and other visitors are expected to show respect and concern for others and support the respectful ethos 

of our pre-school by setting a good example in their own speech and behaviour towards all members of the pre-

schools community. 

The vast majority of parents, carers and others visiting our pre-school set a good example. This policy addresses 

those rare occasions when behaviour is inappropriate. 

 
  
Incidents involving others ‘children 
If an incident has happened at pre-school involving your child, please do not approach/telephone other parents. 
Please come in and tell the manager or your keyperson how you are feeling and your account of the incident, the 
situation must be handled by the pre-school staff only. 
Approaching someone else’s child in order to “tell them off” because of their actions (whether alleged or observed) 
is not appropriate in any circumstances. If you have concerns about something that has happened in pre-school 
please speak to a member of staff promptly. 
    

Unacceptable behaviours 

Aggression, verbal and or physical abuse towards members of the pre-school staff, parents, children or visitors to 

the pre-school is unacceptable no matter what the circumstances are.  

 Unacceptable behaviour may result in the family being excluded from the pre-school and could possibly 

result in the local authority and the police being informed of the incident.  

  

Action of staff when facing unacceptable behaviours 

The pre-school expects and requires its members of staff to behave professionally in difficult situations and 

attempt to defuse the situation where possible, seeking the involvement as appropriate of other colleagues. 

At our pre-school we believe all of our families and staff have the right to feel safe in the pre-school environment.  

 

Procedure to be followed  

If a parent/carer behaves in an unacceptable way towards a member of the pre-school staff, to any of our parents 

and their families or to a visitor to the pre-school, the Managers will seek to resolve the situation through 

discussion and mediation. A written record will be kept of the incident, the discussion that took place and the 

result. If the situation is not amicably resolved at this point the pre-schools complaints procedure will be followed. 

The committee will be informed.  

A copy of our complaints procedure is displayed in the setting and can also be found on our website. 



Where all procedures have been exhausted, and aggression or intimidation continues, or where there is an 

extreme act of violence, a parent/carer would be banned from the premises and could be asked to find another 

setting for their child to attend. Or if appropriate alternative arrangements for the dropping off and collection of 

their child. 

 In imposing a ban the following steps will be taken: 

1. The parent/carer will be informed, in writing, that she/he is banned from the premises, subject to review, and 

what will happen if the ban is breached, eg that police involvement or an injunction application may follow 

2. Where an assault has led to a ban, a statement indicating that the matter has been reported to the local 

authority and the police will be included. 
 

Legal framework 

Safeguarding vulnerable groups Act  

Data protection Act  

Childcare (Disqualification) regulations Public Sector Equality Duty 

The Equality Act  

Children Act  

Children and Families Act  

 Further guidance  

Complaint Investigation Record  PSLA publication 

Working together to safeguard children (HMG) 

Information sharing 

EYFS statutory framework  

Runnymede Pre-school’s policies and procedure 

 

 


